
 Repair Quote - RMA Number: 1301104 Data 911 
 2021 Challenger Drive 
 Alameda, CA. 94501 
 Phone (510) 865-9100 
 Fax (510) 749-1443 
 www.data911.com 

 Quote Date: 2/14/2013 

 Fond Du Lac, City of 
 Contact Billing Address Shipping Address 

 Kathryn Treleven 160 S. Macy Street 160 South Macy Street 

 Phone Ext Fax  Fond Du Lac, WI 54935 Fond Du Lac, WI 54935 

 (920) 322-3603 USA USA 

 _____________________________________________________________________________________________________________________________________________________ 

 Serial # Model # Problem Reported Received Reason Labor Shippin Parts Needed Price 

  N/A Mic handset Nic trigers DVR 02/12/13 Out of Warranty 0.0 hour $15.00 

 RC-12-0003 - Wireless Mic repair charge (on/off switch/battery) $100.00 

 Parts $100.00 
 Data 911 Labor Rate is $125.00 per hour. Labor $0.00 

 RMA's will be returned after 30 days from quote Shipping/Handling $15.00 

    if a PO is not received. Tax $0.00 

 Total $115.00 

 Page 1 of 1 


