
Mobile Website

OptumRx Mobile Website

OptumRx now offers a fresh new way to order, refill and review your medications 
quickly and easily. Our new mobile website lets you access your online account and 
manage mail service prescriptions from your smartphone – anytime, from anywhere!

Manage Your Prescriptions from Your Smartphone

Now you can use your smartphone to:
• �Refill prescriptions through OptumRx™ Mail Service Pharmacy

• View your prescription claims history

• Check the status of your mail service orders

• Find network retail pharmacies by ZIP Code or GPS location

• Create and update automated text message reminders

• �Search generic and brand-name medications by formulary status or therapy class

When You Need a Reminder

Taking medications as prescribed is an important part of living a healthier life. Our 
mobile website makes managing your prescriptions (and remembering to take them) 
easier than ever. Simply use your smartphone to create and send text message 
reminders about taking and ordering your medications. Reminders like these can help 
you get the most value from your medications.

Accessing the Mobile Website is Easy

Quick Response (QR) Code
Scan the QR code provided here with your smartphone to be 
automatically directed to www.optumrx.com.

Your Smartphone Browser
You can also get direct access to our mobile website by entering m.optumrx.com  
or www.optumrx.com into your smartphone’s browser.
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Bookmarking
Once the website loads on your phone, simply bookmark it for fast access 24/7.

Take Advantage of Our Full Website and Mobile Site

We designed both websites to work together. If you change your online account or manage your 
prescriptions from one site, all of your information is automatically updated to the other site as well.

How to Refill Prescriptions

• �On the home page, click MY PRESCRIPTIONS. Click REFILL PRESCRIPTIONS.  
(If you are not logged in, you will be prompted to first log in.)

• �Select the mail service prescriptions you would like to refill by checking the boxes.

• Click ADD TO CART to proceed to the Shopping Cart page.

• �Review your selections. You can remove items from your cart, continue shopping or check out.  
When you are done, click CHECK OUT.

• �Review your shipping information and order summary. You may change your shipping address  
or add a new one.

• �Review your order summary. To change your order, click BACK. If your order is complete,  
click SUBMIT.

How to Set up Text Message Medication Reminders

• �On the home page, click MY PRESCRIPTIONS. Click MEDICATION REMINDERS.  
(If you are not logged in, you will be prompted to first log in.)

• Enter the mobile phone number you want to send text message reminders to.

• Enter your time zone.

• Select your mobile carrier from the drop-down box.

• �Choose the type of reminder you want to receive. You can get reminders when it’s time to refill 
or renew mail service prescriptions; when prescriptions are eligible for transfer to the Mail Service 
Pharmacy; and when orders have been shipped. You can also set up daily reminders for times to  
take specific medications.

• �When you are done, click SAVE. 

Don’t let managing your prescriptions tie you down. Just type m.optumrx.com into your smartphone 
browser and start holding a wealth of helpful information in the palm of your hand.


