A COLLETTE

&7/ VACATIONS
162 Middle Street « Pawtucket, RI » 02860
Phone: 1-800-770-6740 * Fax: 1-888-722-7307

Email: groupsales@collettevacations.com
Wednesday, July 18, 2012

Group Reservation Confirmation Letter
Thank you for choosing Collette VVacations. We sincerely appreciate your business.
Tour: Exploring Panama
Departing: Thursday, February 21, 2013

Please carefully review this letter as your confirmation for travel. Included below is a summary of your departure date, destination, group reservation
number, and financial terms. Please initial and sign this confirmation form and return to Collette Vacations. Please keep a copy for your records.

Fond Du Lac Senior Center Group Reservation Number 509762
151 E 1st St District Sales Manager M5 — Julius Stecker
Fond Du Lac, WI 54935-4313 Currency Code uUsD

Attn: Doris Zimmermann
Phone: (920) 322-3635

Deposit Amount $250 Per Person due with names upon reservation.
Final Payment Due Dec 23, 2012
Departure Gateway OHare Intl Airport
Number of Seats Held 10

Seat Reduction Date Sep 21, 2012
Base per person Rates: Double $2,743; Single $3,343; Triple $2,683 * (see terms)

(Base Rates include the following components. Items with double asterisk (**) are not included in the above rates)

(Rates and components are based on a group of 10 or more, unless otherwise noted)

Start Date End Date Item Price Commission %
Feb 21,2013  Feb 27,2013  Exploring Panama Double $1,149 0
Single $1,549 0
Triple $1,119 0
Feb 21,2013 Feb 21,2013 Package: Hometown Transfer Outbound (Air Inclusive) - $25 0
USA Surcharge - Pickup: Other - Drop: Airport
Feb 21,2013 Feb 21,2013  Transfer: Panama City Arrival Transfer - Air Inclusive - Included 0
Pickup: Airport - Drop: Hotel
Feb 21,2013 Feb 21,2013 Package Airfare - OHare Intl Airport (ORD) *$890 0
Feb 21,2013 Feb 21,2013  Package: Air taxes and fees - Air Taxes and Fees $110 0
Feb 21,2013  Feb 21,2013 Insurance: Land & Air International 8 Days or Less - $175 ** 0
Land/Air
Feb 23,2013  Feb 23,2013  Presold Option: Pacific Queen Partial Transit of the $145 5
Panama Canal - Tour
Feb 24,2013  Feb 24,2013  Presold Option: Rainforest Canopy Tour Aerial Tram - $55 5
Tour
Feb 24,2013  Feb 24,2013  Presold Option: Sunset Safari - Tour $45 5
Feb 27,2013  Feb 27,2013  Transfer: Gamboa/Panama City Departure - Air Inclusive - Included 0
Pickup: Hotel - Drop: Airport
Feb 27,2013 Mar 01,2013 Extension: Playa Bonita Beach Post Tour Extension - Double $299 0
Single $499 0
Triple $269 0
Mar 01,2013 Mar 01, 2013  Package: Hometown Transfer Return (Air Inclusive) - $25 0
USA Surcharge - Pickup: Airport - Drop: Other
Mar 01,2013 Mar 01, 2013  Transfer: Playa Bonita/Panama City Departure Transfer - Included 0

Extension Inclusive - Pickup: Hotel - Drop: Airport

Fond Du Lac Senior Center will receive $100 pp for each full paying land and air inclusive passenger

IMPORTANT CONDITIONS: Your price is subject to increase prior to the time you make full payment. Your price is not subject to increase after

you make full payment, except for charges resulting from increases in government-imposed taxes or fees. Once deposited, you have 7 days to
send us written consumer consent or withdraw consent and receive a full refund. (See registration form for consent.)

Initial



Wednesday, July 18, 2012
Group Reservation Number: 509762

COMPLIMENTARIES
Land: 1 complimentary with every 7 full paying passengers. Air: 1 complimentary with every 7 full paying passengers. Land complimentary is
based on twin occupancy rate; single supplements apply. Air complimentary is valid only if all passengers are on the same flights from the same
gateway on the same day. Frequent flyer miles are not available on complimentary air tickets. No complimentary discounts are given on other
components. All complimentary discounts are based on full paying passengers and are subject to the same cancellation terms and conditions defined
below. Cancellation waiver is highly recommended.

GROUP AIR CONFIRMATION
We have confirmed 10 air seats at $890 per person for your group, excluding taxes.
Names are due by Sep 21, 2012 and additional request after this date will be subject to availability at time of booking.
Please review and sign acceptance of schedule and terms. Date:

TERMS

Air

® Air rate and schedule are applicable for groups of 10 or more traveling on the same flights and dates.

® Air rates, schedules, taxes and fees are subject to change until passengers have paid in full.

® [fairis canceled within 120 days of departure, penalties may apply (see Cancellation Charges below). Name changes are subject to penalties within this time period.
If waivers have not been purchased and a reservation is cancelled for any reason prior to departure - Air is 100% non-refundable once paid in full.

® Groups who purchase Collette Air will receive complimentary hotel transfers on the scheduled day of arrival and departure, not including pre or post stays.

Air Charges *

® *Aijrfare: For your convenience, we offer airfare for purchase with all vacation packages. If you purchase an air inclusive program, your airfare will be quoted
inclusive of all fuel, taxes and fees. Your rates are subject to change until paid in full. Seats are limited and may not be available on every flight or departure date.

Checked Baggage Charges: Some airlines may impose additional charges if you choose to check any baggage. Please contact your airline or refer to its website for

detailed information regarding your airline’s checked baggage policies.

Deposits and Names

® A per person deposit is due with passenger names

® Should your clients decide to purchase our trip cancellation waiver they must do so at time of booking

® Payment of a per person waiver fee guarantees a full refund of all payments (including deposit) except for the waiver fee itself, in case of cancellation of travel plans
for any reason prior to the day of departure.

® All names submitted to Collette VVacations must appear exactly as shown on passengers' passports.

® Any name changes are subject to penalty.

PreSold Options

® 5% commission is paid on pre-sold options.

® Qptions purchased on tour are non-commissionable.

Revision Fees

® A handling fee of $25 per change will be assessed for any change or revision made to a reservation.

® A change of tour date or tour itinerary within the guidelines of the cancellation policy will be treated as a cancellation and regular cancellation fees apply.

® |f flight changes or flight cancellations are requested, revision fees or airline cancellation fees will apply.

® A voluntary change of departure within 90 days of original departure date will be treated as a cancellation and cancellation charges will apply.

Seat Reductions

® On the seat reduction date, your group space will be reduced to the number of seats under deposit with names.

Triple Rooms

® Triple rooms are normally a standard double room with 2 beds. A cot or rollaway bed may be requested but not guaranteed due to size of room and fire codes.

If you have not purchased waivers, and you need to cancel for any reason prior to the day of departure, the Cancellation Fees are as follows:
Cancellation Charges for this tour: After your seat reduction date has passed, a non-refundable deposit will be retained. For Cancellation between 60-16 days prior to
departure: cancellation fee of 30% of total price. For cancellation between 15-1 days prior to departure: cancellation fee of 50% of total price. For cancellation on the
day of departure and after: 100% of total price. For Ocean Cruises: For cancellation between 90-61 days prior to departure: cancellation fee of 35% of total price. For
cancellation between 60-31 days prior to departure: 60% of total price. 30 or fewer days prior to departure: 100% of total price. For River Cruises: including Europe,
Russia, Egypt and China, 90-61 days prior to departure: cancellation fee of 50% of total price. For cancellation between 60-31 days prior to departure: cancellation fee
of 85% of total price. For cancellation 30 or fewer days prior to departure: cancellation fee of 100% of total price. For Galapagos and Antarctica: A cancellation fee of
60% will apply for cancellation between 120-90 days prior to departure; A cancellation charge of 100% will apply for cancellation less than 90 days prior to departure.
Cancellation protection is highly recommended and must be purchased at time of deposit. Air rates are subject to change until tour is paid in full. If waivers have not
been purchased and a reservation is cancelled for any reason prior to departure - Air is 100% non-refundable once paid in full. Cancellation charges also apply to
reservations made for “pre" and "post" night accommodations. Purchase of Waiver and Insurance guarantees a full refund of all payments (including deposit), except
the Waiver and insurance fee itself, made to Collette Vacations for travel arrangements in case of cancellation of your travel plans for any reason prior to the day of
departure. The Waiver and Insurance does not cover any single supplement charges which arise from an individual's Traveling companion electing to cancel for any
reason prior to departure. Upon cancellation of transportation or travel services where you, the customer, are not at fault and have not canceled in violation of the terms
and conditions above, you will be refunded 100%. Please see your sales agent for more information, or review our brochure for details.
ARBITRATION:
| agree that any dispute concerning, relating, or referring to this contract, the brochure or any other literature concerning my trip, or the trip itself, shall be resolved
exclusively by binding arbitration according to the then existing rules of the American Arbitration Association in the State of Rhode Island. Such proceedings will be
governed by and in accordance with substantive Rhode Island law.
The arbitrator and not any federal, state, or local court or agency shall have exclusive authority to resolve any dispute relating to the interpretation, applicability,
enforceability, conscionability, or formation of this contract, including but not limited to any claim that all or any part of this contract is void or voidable.
If any information is not correct, please notify us within 24 hours.
Please send payment to: Collette Vacations Initial

Attn: Accounts Receivable

162 Middle Street

Pawtucket R1, 02860

Fax: 1-401-727-9014



Doris Zimmermann e Fond Du Lac Senior Center

For more information contact
(920) 322-3635

Fond Du Lac, Wisconsin, 54935-4313

Fond Du Lac Senior Center

151 E 1st St

VACATIONS
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Fond Du Lac Senior Center presents...
Exploring Panama

with 2-night Playa Bonita Beach Post Tour Extension

February 21 — March 1, 2013

BOOK NOW
& SAVE

*100

Per Person

For more information contact
Doris Zimmermann e Fond Du Lac Senior Center
(920) 322-3635

HIGHLIGHTS...

Panama City e Panama Viejo e Casco Antiguo e Local Markets
Miraflores Locks ¢ Gamboa e Salsa Dance Lesson
Smithsonian Galeta Marine Laboratory e Colon Free Zone Panama
Canal Railway
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PACIFIC OCEAN

Exploring Panama

with 2-night Playa Bonita Beach Post Tour Extension

9 Days e 14 Meals:
9 Breakfasts, 1 Lunch, 4 Dinners

DON’T MISS OUT! BOOK NOW

Double $2,643 * B%Oé(Acgw
Single $3,243 $ 100
Triple $2’583 Per Person

Regular rates:
Double $2,743; Single $3,343; Triple $2,683

Included in Price: Round Trip Air from OHare Intl Airport, Mandatory Air Taxes and Fees/Surcharges, Hotel
Transfers

Not included in price: Cancellation Waiver and Insurance of $175 per person
* All Rates are Per Person and are subject to change

IMPORTANT CONDITIONS: Your price is subject to increase prior to the time you make full payment.
Your price is not subject to increase after you make full payment, except for charges resulting from
increases in government-imposed taxes or fees. Once deposited, you have 7 days to send us written
consumer consent or withdraw consent and receive a full refund. (See registration form for
consent.)

YOUR ITINERARY AT A GLANCE

Days 1-3  Doubletree by Hilton Panama Gamboa

City, Panama City Days7,8 Intercontinental Playa Bonita,
Days4-6  Gamboa Rainforest Resort, Playa Bonita

On some dates alternate hotels may be used.

"Value Tours" Value Tours provide all the key destination attractions
and core benefits of a standard Collette tour, including the services of
a professional Tour Manager. These lower-priced packages feature 3-
4 star hotels that may be less centrally located. They also offer more
free time, allowing guests to pursue a wider choice of independent
sightseeing and dining options.

Collett2 The “Collette Foundation” is an employee-run, global initiative
connecting Collette employees, its vendors, and travelers like you
with partner communities worldwide in our mission to improve the
quality of life for children worldwide — one project at a time.




IMPORTANT RESERVATION INFORMATION

Cancellation Charges for this tour: After your seat
reduction date has passed, a non-refundable deposit will be
retained. For Cancellation between 60-16 days prior to
departure: cancellation fee of 30% of total price. For
cancellation between 15-1 days prior to departure:
cancellation fee of 50% of total price. For cancellation on the
day of departure and after: 100% of total price. For Ocean
Cruises:  For cancellation between 90-61 days prior to
departure: cancellation fee of 35% of total price. For
cancellation between 60-31 days prior to departure: 60% of
total price. 30 or fewer days prior to departure: 100% of total
price. For River Cruises: including Europe, Russia, Egypt
and China, 90-61 days prior to departure: cancellation fee of
50% of total price. For cancellation between 60-31 days prior
to departure: cancellation fee of 85% of total price. For
cancellation 30 or fewer days prior to departure: cancellation
fee of 100% of total price. For Galapagos and Antarctica: A
cancellation fee of 60% will apply for cancellation between
120-90 days prior to departure; A cancellation charge of
100% will apply for cancellation less than 90 days prior to
departure. Cancellation protection is highly recommended
and must be purchased at time of deposit. Air rates are
subject to change until tour is paid in full. If waivers have not
been purchased and a reservation is cancelled for any reason
prior to departure - Air is 100% non-refundable once paid in
full. Cancellation charges also apply to reservations made for
"pre" and "post" night accommodations. Purchase of Waiver
and Insurance guarantees a full refund of all payments
(including deposit), except the Waiver and insurance fee
itself, made to Collette Vacations for travel arrangements in
case of cancellation of your travel plans for any reason prior
to the day of departure. The Waiver and Insurance does not
cover any single supplement charges which arise from an
individual's Traveling companion electing to cancel for any
reason prior to departure. Upon cancellation of transportation
or travel services where you, the customer, are not at fault
and have not canceled in violation of the terms and conditions
above, you will be refunded 100%. Please see your sales
agent for more information, or review our brochure for details.

Consumer Protection Plans: Collette Travel Service holds
membership in the following highly reputable industry
organizations: the United States Tour Operators Association
and the American Society of Travel Agents. Each association
operates a consumer protection plan to cover deposits made
by travelers. Full details are available from the organizations
or Collette Travel Service. Collette is pleased to give this
additional protection to our clients. Our California Sellers
of Travel registration number is 2006766-20. Our State of
Washington Unified Business Number is 601220855. Our
Nevada Sellers of Travel registration number is 2003-
0279.

IDENTIFICATION

Passports are required for this tour at your expense. Certain
countries require a minimum of 6 months passport validity.
You are strongly urged to contact the appropriate consulate
for details. Visit www.travel.state.gov for the U.S. State
Department for the latest details about passports and visa
requirements.

IMPORTANT: We recommend that our clients traveling
abroad take a photocopy of their passport and applicable
visas. It should be packed separately from your actual
passport and visa. We also recommend leaving a copy at
home with your emergency contact.

Responsibilities: Neither Collette Travel Services, Inc., its
affiliated entities and its and their employees, shareholders,
officers, directors, successors, agents, and assigns
(collectively "Collette"), own or operate any person or entity
which is to or does provide goods or services for these trips.
Because Collette does not maintain control or operate the

COLLETTE

VACATIONS

personnel, equipment, or operations of the suppliers it uses
and as such Collette assumes no responsibility for and
cannot be held liable for any personal injury, death, property
damage or other loss accident, delay, inconvenience, or
irregularity which may be occasioned by reason of (1) any
wrongful, negligent, willful or unauthorized acts or omissions
on the part of any of the suppliers or other employees or
agents; (2) any defect in or failure of any vehicle, equipment,
or instrument owned, operated or otherwise used by any of
these suppliers; or (3) any wrongful, willful or negligent act of
or omission on the part of any other party not under the
supervision and control of Collette. Additionally, Collette
waives any and all liability for losses or expenses due to
sickness, lack of appropriate medical facilities or practitioners,
weather, strikes, theft or other criminal acts, war, terrorism,
computer problems, acts of God, or other such causes. All
services and accommodations are subject to the laws of the
country in which they are provided. Collette reserves the
right to make changes in the published itinerary whenever, in
their sole judgment, conditions warrant, or if Collette deems it
necessary for the comfort, convenience, or the safety of the
tour. Collette reserves the right to withdraw any tour at any
time. Collette reserves the right to decline to accept any
person as a member of the tour, or to require any participant
to withdraw from the tour at any time, when such action is
determined by the tour manager to be in the best interests of
the health, safety, and general welfare of the tour group or of
the individual participant. Collette does not accept liability for
any carrier's cancellation penalty incurred by the purchase of
a non-refundable airline or other ticket to the tour departure
city and return or otherwise. Baggage and personal effects
are the sole responsibility of the passenger at all times.
Passengers may be photographed for the promotional
purposes of Collette. Payment of the deposit to Collette
constitutes acceptance of these terms and conditions. | agree
that any dispute concerning, relating, or referring to this
contract, the brochure or any other literature concerning my
trip, or the trip itself, shall be resolved exclusively by binding
arbitration according to the then existing rules of the
American Arbitration Association in the State of Rhode Island.
Such proceedings will be governed by and in accordance with
substantive Rhode Island law. The arbitrator and not any
federal, state, or local court or agency shall have exclusive
authority to resolve any dispute relating to the interpretation,
applicability, enforceability, conscionability, or formation of
this contract, including but not limited to any claim that all or
any part of this contract is void or voidable. Explorations is a
brand of Collette Travel Services Inc., a Rhode Island based
corporation.

*Airfare: For your convenience, we offer airfare for purchase
with all vacation packages. If you purchase an air inclusive
program, your airfare will be quoted inclusive of all fuel, taxes
and fees. Your rates are subject to change until paid in full.
Seats are limited and may not be available on every flight or
departure date.

Checked Baggage Charges: Some airlines may impose
additional charges if you choose to check any baggage.
Please contact your airline or refer to its website for detailed
information regarding your airline’s checked baggage
policies.

Photos shown are reflective of the area(s) visited, but may
not be included in the actual tour itinerary.

Included Meals Key:
B = breakfast, L = Lunch, D = Dinner

EXPLORING PANAMA

Day 1: Thursday, February 21, 2013

Panama City, Panama - Tour Begins Welcome to
Panama, a country of lush rainforests, rich history,
diverse wildlife and spectacular coastlines. Your tour
begins in cosmopolitan Panama City.

Day 2: Friday, February 22, 2013

Panama City Meet your fellow travelers for a welcome
breakfast before embarking on a city tour. Visit
Panama Viejo Visitors’ Center and Cathedral
Tower, exploring the ruins of the oldest Spanish
settlement on the Pacific. Next, stop at two local
markets specializing in fresh produce and seafood for
an introduction to the specialty foods of Panama.
Continue to Casco Antiguo, the Old Quarter — a
UNESCO World Heritage site. A short walking tour
down its cobblestoned streets showcases the Plaza de
la Independencia, the Presidential Palace, the National
Theater and restored colonial churches and
monuments. After lunch at leisure, ascend to Cerro
Ancon’s peak for a captivating view of Panama City.
Tonight, relish Panamanian cuisine at a special
welcome dinner with your fellow travelers. (B, D)

Day 3: Saturday, February 23, 2013

Panama City Today you have a once-in-a-lifetime
opportunity to experience a partial transit through the
Panama Canal. Climb aboard the Pacific Queen and
enter the canal at the famous Gaillard Cut. Carved
through the Continental Divide, this spot is full of
historical and geological interest. Sit back and relax on
this journey between the seas as your on-board guides
recount the captivating stories behind the building of
the canal. You will also have the chance to observe the
impressive Panama Canal Expansion Project currently
underway. Pass through the Pedro Miguel Lock and
watch as the Pacific Queen is lowered 30 feet. Enter
Miraflores Lake, created when the canal was
constructed, on your way to the Miraflores Locks, the
final set of locks before the Pacific Ocean. Here the
ship will be lowered an additional 60 feet! Enjoy lunch
on board before crossing under the Bridge of the
Americas and completing your transit. (B, L)

Day 4: Sunday, February 24, 2013

Panama City - Gamboa Head to Miraflores Locks
Visitor Center to watch ships traverse the locks
and learn about this engineering marvel’s rich
past, present and future. Visit a local handicraft
market and peruse artisan souvenirs made by
indigenous peoples, including the “mola” embroidery of
the Kuna Yala. Continue to the Gamboa Rainforest
Resort — your home for the next three nights. This
afternoon experience the sights and sounds of a
tropical rainforest, as you ascend from the shadowy
forest floor through the dense undergrowth and up 280
feet to its sun-drenched canopy. Your naturalist guide
describes the flora and fauna you pass as howler
monkeys call out in the distance. It's a feast for the
senses; colorful birds and butterflies surround, and you
might also encounter iguanas, sloths or white-faced
capuchin monkeys. Once at the top, you can climb the
100 foot tall observation tower for views of the vast
rainforest of Soberania National Park while watching
the cargo ships maneuver through the Galliard Cut.
Throughout this adventure your guide will be on hand
to explain and enhance your encounters. Bring
comfortable clothes and shoes; long pants, hat, sun
block, sunglasses, camera, binoculars and insect

repellent are recommended. Tonight, search for
rainforest animals during a nocturnal tour from an
open-air boat. Enjoy the chance to spot tapirs,
capybaras, alligators, rare tropical opossums, western
night monkeys and two-toed sloths. Luminescent pairs
of eyes reveal scores of reptiles hunting after dark
along the edges of the river and Gatin Lake. Two
protected species — the crocodile and the caiman —
populate local water. But reptiles are not the only stars
of this nocturnal adventure; calls of the nightjar (a
whippoorwill cousin) and frogs echo over the still water.
Bats dive to the water's surface for a quick drink.
During your night safari, learn interesting facts about
the Gamboa area. Don't miss this opportunity to
experience the nocturnal sights and sounds of the
waterfront. For this night tour, bring comfortable
clothes and shoes; long pants, camera, flashlight and
insect repellent are recommended. (B)

Day 5: Monday, February 25, 2013

Gamboa This morning your guide leads a nature walk
through your resort's forest and gardens to view its
abundant bird population. The remainder of the day at
leisure provides you with opportunities for many
excursions. Perhaps travel to an Embera indigenous
village...board dugout canoes for a scenic ride up the
Chagres River to a settlement of Embera, known as
the “Keepers of the Rainforest.” You may also choose
an optional tour to Gatdn Locks and the historic
Portobelo Fort, which played a crucial role in the trade
routes of Panama'’s past and the pirate’s routes of
plunder. This evening, learn about the tradition of
folklore dance in Panama during a private salsa
lesson! (B)

Day 6: Tuesday, February 26, 2013

Galeta Marine Laboratory-Colon Free Zone-
Panama Canal Railway-Gamboa This morning learn
more about Panama’s delicate ecosystems at the
Smithsonian Tropical Research Institute’s Galeta
Marine Laboratory as a staff biologist brings this
breathtaking setting to life. Stroll through mangrove
boardwalks, spot species of indigenous birds, and
learn about the Collette Foundation’s support of
Galeta’s outreach programs for local children. Continue
to Colon and enjoy an interesting visit to the Free
Zoneg, the second-largest in the world and the
commercial hub of the Americas at the Atlantic
gateway to the canal. At the train station in Colon,
climb aboard the historic Panama Canal Railway
and relax in elegance as you are whisked past
stunning scenery in perfectly restored cars. Tonight
soak up the ambiance at the oceanfront Amador
Causeway where you will relish a delicious seafood
dinner while enjoying views of the lights of Panama
City’s skyline sparkling on the water. (B, D)

Day 7: Wednesday, February 27, 2013

Gamboa - Playa Bonita Depart Gamboa for Playa
Bonita and your luxurious five-star beachfront resort.
Enjoy the remainder of your day at leisure.

Day 8: Thursday, February 28, 2013

Playa Bonita Today free time allows you to
independently enjoy Playa Bonita. Relax on the beach,
enjoy your resort's spa and amenities, kayak in the
tropical waters, or take a nature walk in the adjacent
Punta Bruja Reserve. You may also opt to take an
excursion to the enchanting Anton Valley, nestled

inside the second largest volcanic crater in the world.
This evening, enjoy dinner overlooking the Pacific
Ocean. (B, D)

Day 9: Friday, March 1, 2013
Playa Bonita- tour ends Transfer to the airport for
your flight home. (B)

Please Note:

To complete your vacation, we include roundtrip airport-to-hotel
transfers when purchasing Collette airfare with your tour. If you have
arranged for your own air, we are pleased to provide you the option of
purchasing these transfers. Please note that all transfers will leave at
pre-scheduled times.

Space is limited and will be handled on a first come, first served basis,
so book early!

The highest point of elevation is 654 feet at Ancon Hill.
Panama charges an international airport departure tax - the cost of
this may be included in your air ticket.

Smaller buses, which may not be lavatory equipped, may be used on
this program. In this case, frequent stops are made during travel
periods.

Each client is responsible for proper documentation and inoculations
that may be required and/or recommended to participate on this tour.
Please contact your local travel clinic or personal physician for
specific details on the destinations you are traveling to and from.

This tour requires average physical activity. You should be in good
health, able to climb stairs and walk reasonable distances, possibly
over uneven grounds and cobblestone streets.

A minimum of 2 passengers is required for this extension to operate.

This extension will be hosted by a local representative. Extensions
not purchased at time of deposit are subject to availability and
applicable charges at time of request.

Book Now rates valid until Aug 21, 2012, valid on air inclusive
packages only.

Air rate and schedule are applicable for groups of 10 or more traveling
on the same flights and dates.

Experience It! Panama Canal: Connecting the Atlantic & Pacific

Panama is steeped in history — from early Inca traders and Spanish conquistadors, to the Panama Canal, a modern-day
engineering marvel. Completed in 1914, almost 50 miles long and one of the most complex engineering projects ever
undertaken, a journey across the Isthmus of Panama takes you through the Gaillard Cut, carved through the Continental
Divide. Head to Miraflores Locks Visitor Center to watch ships traverse the locks and learn about this engineering
marvel’s rich past, present and future.

ESSENTIAL EXPERIENCES:

* Ride the historic Panama Canal Railway from the Atlantic to the Pacific.

* Watch ships traverse the Miraflores Locks and learn about this engineering marvel at the Visitor Center.

* Enjoy three relaxing nights in a deluxe river view room — complete with balcony and hammock — at Gamboa
Rainforest Resort.

* Try your own steps at a salsa dance lesson and learn about Panamanian folklore music.

% |earn about tropical ecosystems during a special visit to the Smithsonian Galeta Marine Laboratory.




EXPLORING PANAMA
509762 2/21/2013 M5 7/18/2012

For Reservations Contact: Fond Du Lac Senior Center (920) 322-3635 CO LLETTE
Attn: Doris Zimmermann 'J VACATIONS
151 E 1st St :

Fond Du Lac, WI 54935-4313

IMPORTANT: Please Print Your Name EXACTLY As It Appears On Your Government Issued Travel Documentation (Passport)
YOUR INFORMATION:

Salutation: First: Middle: Last: Suffix: ___ Nickname:
(Mr., Mrs., Rev.) ( Please print EXACTLY as it appears on Passport) (r., Sr.)
Address: City: State: Zip Code:
Phone: ( ) Mobile: ( ) Email Address:
Date of Birth: / / City, State, Country of Birth:
Gender: ( ) Male ( ) Female
Passport Number: Expiration Date: Date of Issuance:
City, State, Country of Issuance: Citizenship:
Emergency Contact: Phone:( ) Relationship:

ROOMING WITH:

Salutation: First: Middle: Last: Suffix: Nickname:
(Mr., Mrs., Rev.) ( Please print EXACTLY as it appears on Passport) (Jr., Sr.)

IMPORTANT CONDITIONS: Your price is subject to increase prior to the time you make full payment. Your price is not subject to increase after you
make full payment, except for charges resulting from increases in government-imposed taxes or fees.

Signature Required: to acknowledge your acceptance of these conditions.

AIR GATEWAY: Please advise your departure airport for this tour: Air Seat Request () Aisle () Window

Collette Vacations cannot guarantee your preference. If you have not purchased air through Collette Vacations and wish to purchase transfers, you must transfer at our pre-scheduled times.

AIR UPGRADE: | am interested in purchasing an air upgrade to business or first class ( ) Yes ( ) No
Are you willing to separate from the group air schedule to accommodate your upgrade request? ( ) Yes ( ) No

TRAVEL PROTECTION: () Yes, | wish to purchase travel protection $175 () No, I decline travel protection

PLEASE NOTE: If you choose not to purchase Collette's Waiver Insurance Plan, you will incur penalties for changes and cancellations (see brochure for details)

Travel Protection Payment is due with first deposit.

PLEASE MAKE CHECKS PAYABLE TO: Collette Vacations
Waiver/Insurance Amount: $ Deposit Amount: $ Total amount enclosed: $
Collette Vacations accepts American Express, Discover, MasterCard or Visa as payment toward your group reservation. If paying by credit card, please complete the attached authorization form.

First deposit of $250 per person due upon reservation. Reservations are made on a first come, first serve basis. Reservations made after
the seat reduction date of 9/14/2012 are based upon availability. Final payment due by 12/23/2012.

FREE GIFT: Please select one of the following FREE gifts per person: ( ) Go-GreenBag ( ) Planta Tree ( ) Toiletry Bag ( ) Travel Bag

Please Cut and Keep Bottom Portion for Your Records

TERMS AND CONDITIONS: Payment of a per person waiver insurance fee guarantees full refund on all payments (including deposit), except the waiver fee itself, made to Collette
Vacations for tour service in case of cancellation for any reason prior to the day of departure. Air inclusive waiver insurance may be purchased only if you purchase your airline tickets
from Collette Vacations.

Once on tour, if a passenger has to return home early due to personal iliness, illness or death of a member of the immediate family, (physician’s statement required), payment of the
waiver fee to Collette Vacations guarantees full refund for any unused land services after departure from the tour. Payment of the air inclusive waiver guarantees your return
transportation, with no additional supplement, utilizing your original airline tickets. In the event you have purchased non-refundable airline tickets, the air waiver does not apply.

The waiver insurance fees are fully refundable up to 9/21/2012. Waiver insurance is non-transferable and valid for each applicant only. Waiver Insurance must be purchased at time of
first deposit.

Collette Vacations can assume no responsibility for and cannot be held liable for any wrongful, negligent or unauthorized acts or omissions of any travel agent or travel agency other than
that of Collette Vacations itself, and its own employees.

The waiver insurance fees do not cover any single supplement charges which arise from an individual’s traveling companion electing to cancel for any reason prior to departure. In this
case, the single supplement will be deducted from the refund of the person who cancels. Division of this charge between the two passengers involved is solely their responsibility. If
insufficient funds are deducted from the canceling client, the traveling client will be charged the remaining portion of the single supplement. The waiver covers cancellation of your trip and
does not cover cancellation of the airline portion only.

The waiver insurance fees cover lost, damaged or delayed baggage as well as medical expenses, emergency medical attention and worldwide travelers' assistance. See your booking
agent for details.
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TOUR: Exploring Panama DEPARTURE DATE: Feb 21, 2013
GROUP NAME: Fond Du Lac Senior Center BOOKING NUMBER: 509762

AVAILABLE PREPAID OPTIONS

Personalize your tour by adding an optional activity below. Our recommended options have been carefully chosen to help enhance your
individual experience. Complete the provided Prepaid Options Form to reserve your options.
Availability is limited and reservations are on a first come, first serve basis. Payment must be received no later than 15 days prior to departure.
Prices are subject to change. Children under the age of 18 MUST be accompanied by an adult.

PASSENGERS NAME: (Please submit a separate form for each passenger)

Salutation: First: Middle: Last: Suffix: Nickname:
(Mr., Mrs., Rev.) ( Please print EXACTLY as it appears on Passport) (Jr., Sr.)
. Price Per Person
v Option
P (USD)
Emberé Indigenous Village 99.00

Please make checks payableto  Fond Du Lac Senior Center
Collette Vacations and send to: Attn: Doris Zimmermann
151 E 1st St
Fond Du Lac, WI 54935-4313
Fax: (920) 322-3631



COLLETTE 162Middle Street

VACATIONS Pawtucket, RI » 02860
Phone: 1-800-752-2655 Fax: 1-401-727-9014

If paying by credit card, please complete this form and return to Fond Du Lac Senior Center. We can
only charge your credit card for the amount noted if the signature, address and phone number are
listed below. Thank you!

CREDIT CARD AUTHORIZATION FORM

BOOKING NUMBER: 509762 TOUR: Exploring Panama
DEPARTURE DATE: February 21, 2013 GROUP NAME: Fond Du Lac Senior Center
Name of Passenger:
Salutation: First Name: Middle Initial: Last Name: Suffix:
(Mr., Mrs., Rev.) (Please print as it appears on Passport) @r., Sr.)

Cardholder Name:

(Please print as it appears on your Credit Card)

Cardholder Address:

(as it appears on your credit card statement)

Cardholder Phone:

Credit Card Type: ~ __ American Express _ Discover _ MasterCard __ Visa

Credit Card Number:

Expiration Date: Amount to be charged: $

Cardholder’s Signature: Date:

| agree to pay according to the card issuer agreement. | understand and accept Collette VVacations
cancellation policy, terms and conditions.

Participating credit card companies are now requiring a billing address and phone number for
FRAUD PREVENTION. All information MUST be provided. Thank you for your cooperation!
If using your credit card for payment, please return this Authorization Form by mail to:

Fond Du Lac Senior Center
Attn: Doris Zimmermann

151 E 1st St

Fond Du Lac, WI 54935-4313

Or by Fax to: (920) 322-3631



COLLETTE 162Middle Street

VACATIONS Pawtucket, RI »02860
Phone: 1-800-752-2655 Fax: 1-401-727-9014

BOOKING NUMBER: 509762 TOUR: Exploring Panama
DEPARTURE DATE: February 21, 2013 GROUP NAME: Fond Du Lac Senior Center
Available Options

Personalize your tour by adding an optional activity below. Our recommended options have been carefully chosen to help enhance your
individual experience. Complete the provided Prepaid Options Form to reserve your options.

Availability is limited and reservations are on a first come, first serve basis. Payment must be received no later than 15 days prior to
departure. Prices are subject to change.

Children under the age of 18 MUST be accompanied by an adult.

Gamboa

Embera Indigenous Village $99 USD
Embark on an enchanting excursion to an Embera village. Transfer to the riverbank and board dugout canoes for a
short, scenic ride up the Chagres River to a settlement of Emberd. Known as the “Keepers of the Rainforest,” the
Embera strive to preserve their rich indigenous heritage despite the increasing pressures of the modern world.
Relocated to this area from the Darién, the Embera lost their nomadic, agricultural way of life but now welcome small
groups of visitors. Explore how they are keeping alive ancient techniques of homebuilding and handicrafts. See
traditional dances, learn how they create their gorgeous basket weavings and tagua nut carvings, and partake in a
simple lunch cooked the traditional way before returning by dugout canoe to the mainland. Spend an unforgettable
afternoon with the welcoming and friendly Embera and gain extraordinary insight into this fascinating culture. Note:
When visiting the Embera Village, you will be required to board a dug-out canoe (with assistance from boat captain
and staff) which has restricted legroom. The canoe ride is approx. 20 minutes long. If you have hip implants or a
restricted ability to board and comfortably sit in a canoe, please check with your doctor in advance and inform your
Tour Manager. You may choose to remain at the Gamboa Rainforest Resort and take advantage of the hotel
amenities/activities this day instead.

Please note: for departures between May 1, 2011 and April 30, 2012, this option runs at the same time as Gatun Locks
& Portobelo Fort; passengers can choose one optional tour this day. For departures after May 1, 2012, this option
runs at the same time as From the Canal to the Caribbean; passengers can choose one optional tour this day.

Duration: Approximately 6 hours. Please note a minimum of 10 passengers is required. Transportation is included.



