
Auxiant.com Consumer Account Page Instructions 
 
When you access your flex and/or HRA information on Auxiant.com, that information will now open on a 
new window/tab in your browser.  You will see a page that shows the status of the flex/HRA plan(s) you 
are enrolled in.   
 
 

 
 
You can click on the blue plan name to see additional details or navigate to your account(s) using the 
Accounts menu at the top of the page. 

 
 
 



File A Claim: 
 
To file a claim online, click the “File A Claim” button.  You will be required to upload a receipt or EOB  
using this method. 

 

 
 

 



Change Reimbursement Method: 
 
By selecting Accounts/Payment Method you can change your preferred reimbursement method. 
 

 
 
 
Your current payment method will show on the screen. 
 

 
 
Clicking the “Update” button will allow you to change payment methods as allowed by your employer. 

 



Change Banking Information: 
 
By selecting Accounts/Banking you can change your bank account used for direct deposit 
reimbursement if allowed by your employer. 

 
 
Your current account information will show on the screen and clicking the blue “View/Update” 
button will allow you to change bank accounts. 

 
 
 


